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 The Friendship Force Of Edmonton and Area
Ambassador 

Handbook

A Pledge To Friendship

As a member of The Friendship Force, I recognize that I can make a difference.  I recognize that I have a mission.  That mission is to be a friend to the people of the world.  As I embark upon this adventure, I know that others will be watching me.  I know that through my example to my own fellow citizens and the people of other nations, the cause of friendship, love and peace will be furthered.  I can make a difference.

A World of Friends is a World of Peace.

The Citizen Diplomat: A Briefing

Congratulations!

On the other side of the world, someone is waiting for you with open arms.  This person and family will wonder what you are like.  They will tell all of their friends you are coming.  And they will make all sorts of plans for your visit.

What will you be like?

As a Friendship Force Ambassador, you have a great responsibility.  Your Hosts’ opinion of our country may be formed on the basis of their relationship with you.  You may be the first person from our country they come to know on a personal basis.  

The successful Ambassador is above all a good guest.  Internationally speaking, this takes preparation.  Friendship Force diplomacy begins at home with cross-cultural workshops scheduled by your Exchange Director.  The workshops, which take place several weeks before departure, will not only educate you about the customs, history and world view of your assigned Host country; they will also prepare you for crossing cultural barriers without the baggage of prejudice, condescension and fear.

Before the workshop, do your homework!  You are a student of another culture now.  Your primary responsibility is to develop friendships.

It is possible that your new friends will share your occupation or interests, which will give you a common ground.  But they may not speak our language.  This is not a barrier to communication unless you allow it to become one.  A smile is a universal expression of friendship.

It is worth learning at least a few words in your Hosts' language.  Purchase a bilingual pocket dictionary and a phrase book; procure language tapes and practice.  Attaining proficiency may be impossible, but any effort you make will be appreciated.

Always remember that although your new friends tell you they do not speak our language, they may understand some of your remarks, or interpret your expressions, motions, and nuances.  Do not say anything you would not wish them to hear.

Remember that even if you and your Hosts do not share a common language, you will be able to communicate quite well all the truly important things.  You may want to take along nonverbal communications aids.  An album of family photographs and a picture book about your community will be useful in describing your life for your Hosts without too many words.  Refresh your knowledge of your own country's history, demographics and geography, too.  It is surprising how many people do not know the answers when they are asked the population of their hometown or how officials are elected.

Your Hosts have agreed to welcome you into their home without reimbursement.  Keep in mind the duties of a good guest and do not take advantage of their hospitality.  Be sensitive to people whose economic resources may be more limited than your own.  It may or may not be appropriate to help with the extra expense your visit occasions.  Remember that your hosts are proud people; feel your way with your heart in this matter.

Indeed, understanding is one thing an Ambassador must have.  Though this exchange is an experience for the intellect as well, there will be times when things do not make sense to you or are ambiguous in meaning.  Let it be!  Be willing to do without definitive answers.  Be willing to feel foolish at times.  Be quick to overlook and slow to lose your sense of humor!

Above all, keep an open mind.  The fewer expectations and preconceptions you have, the more successful your experience will be.  After all, the joy of discovery is in surprise.
Allow your Hosts to be hospitable according to their culture.  Be open to their attentiveness and the ways they express it.  Let your Host family take charge of your life for a week.  You will not be disappointed; more likely you will be happily overwhelmed.

To show your appreciation for your home hosting experience, you will want to select an appropriate gift for your Hosts.  This gift, in addition to the note of thanks you will probably compose as you return home or leave behind in the guest room, is your personal way of showing your gratitude for your Hosts' attentiveness.

Do not become obsessed over the selection of just the right gift, however.  The act of giving is more important than the gift.  In fact, a costly gift or a shower of gifts may embarrass you Host, who may feel compelled to try to match it. 

Concentrate on the coming experience of sharing a week in the lives of your Hosts.  Accept this time as a gift from the cultural bounty of this tiny planet we call home.  You may never come this way again, so make the most of it. Your new friends are waiting.

The secret of a warm and worthwhile Friendship Force experience is to be FLEXIBLE.  Changes will have to be made and communicated to you by your Exchange Director.  During the flight there may be airline delays.  On arrival, the lifestyle and accommodations may be completely different from those to which you are accustomed.  Be open to changes.  Feel free to ask questions when you are confused.  Be patient if things are not the way you expect them to be.  Treat your new friends with as much courtesy and cooperation as you would like guests in your home to show you.  Expect the unexpected and look forward to the challenge it offers.  The Friendship Force does not offer a deluxe tour with “Five Star” style accommodations and meals.  You are offered an exciting travel adventure and opportunity to make new friends of a different culture.

It is normal for anyone visiting a foreign country to be affected by CULTURE SHOCK.  Recognize it for what it is.  Understand how to deal with it.  It can manifest itself with physical symptoms such as excessive sleeping, head- or stomachaches, etc.  Other symptoms of culture shock include: excessive concern over cleanliness, disease and personal health; irritation with delays and other minor frustrations out of proportion with their causes; resistance to trying to communicate when there is a language difference; excessive fear of being cheated, robbed or injured, and a desire to be with your own fellow citizens.

The most important things in understanding other cultures are COMMON SENSE, FLEXIBILITY and CARE FOR THE FEELINGS OF OTHERS.  Remember, things are not always RIGHT or WRONG, only DIFFERENT.  Ask questions, ask for help, don't jump to conclusions, don't assume.  You are on a good-will exchange where you will make friends by sharing some of their experience – it will be a new experience for them too!  When we live with other people and share a meal in their home a lot of good things can – and will – happen.  YOU CAN MAKE A DIFFERENCE!

Important Factors

To

Successful Intercultural Adjustment

The following qualities are invaluable in preparing oneself for an intercultural experience and while immersed in another culture.  

An Open Mind: The ability to keep one’s opinions flexible and receptive to new stimuli seems to be important to intercultural adjustment.

A Sense of Humor: A sense of humor is important because there are many things in another culture that may lead one to become annoyed, embarrassed, discouraged, or angry.  The ability to laugh and find humor in things will help guard against disappointment and frustration.

Communication Skills: The ability and willingness to communicate one’s thoughts and feelings to others, both verbally and non-verbally, has been suggested as an important skill for successful intercultural communicators.

Flexibility And Adaptability: The ability to respond to or tolerate the ambiguity of new situations is very important to intercultural success.  Keeping options open and judgmental behavior to a minimum describes an adaptable or flexible person.

Curiosity: Curiosity is the demonstrated desire to know about other people, places, ideas, etc.  This skill or personality trait is important for intercultural travelers because they need to learn many things in order to adapt to their new environment.

Positive Regard For Others: The ability to express warmth, empathy, respect, and positive regard for other persons has been suggested as an important component of effective intercultural relations.

A Strong Sense of Self: A clear, secure feeling about oneself usually yields individuals who are neither weak nor overbearing in their relations with others.  Persons with a strong sense of themselves stand up for what they believe in, but do not need to cling to those beliefs regardless of new information, perspectives, or understandings which they may encounter.

A Traveler’s Code of Ethics

Travel in a spirit of humility and with a genuine desire to learn more about the people of your host country.

Be sensitively aware of the feelings of other people, thus preventing what might be offensive behavior on your part.  This applies very much to photography.

Cultivate the habit of listening and observing, rather than merely hearing and seeing.

Realize that often the people in the country you visit have time concepts and thought patterns different from your own; this does not make them inferior, only different.

Instead of looking for that "far-away paradise," discover the enrichment of seeing a different way of life, through other eyes.

Acquaint yourself with local customs -- people will be happy to help you.

Instead of the practice of "knowing all the answers," cultivate the habit of asking questions.

Remember that you are only one of the thousands of people visiting this country and do not expect special privileges.

If you really want your experience to be a "home away from home," it is foolish to waste money on traveling.

When you are shopping, remember that "bargain" you obtained was only possible because of the low wages paid to the maker.

Do not make promises to people in your host country unless you are certain you can carry through.

Spend time reflecting on your daily experiences in an attempt to deepen your understanding.  It has been said, "What enriches you may rob and violate others."

Developed in 1975 by the Christian Conference of Asia. 

Ambassador Hints 

Have a positive, open mind; leave negative thoughts at home.  Remember that you are a guest in a foreign country and have no right to criticize the people, customs, or government.  Do not expect to find your country in another country.

Learn to be independent.  Do some research on the country you are visiting so that you can use your free time to its best advantage.  Enjoy the activities your hosts have planned for you, but be able to amuse yourself part of the time.  Explore the neighborhood, write postcards, read, play with the children, or go on sightseeing and shopping trips alone when the family is busy.

Punctuality is a must for all activities.  When moving in a large group, one person's tardiness can make the whole group late.  Be patient if lines are long and service is slow.  Expect plans to be delayed and changed sometimes.

Take with you photographs of your home, family, and city to share with your hosts so they have a better understanding of you.  Postcards from your own community can show others what your town or city looks like.

Be considerate of limited resources.  For example, your hosts' hot water supply may not equal what you are accustomed to at home, so use it sparingly.

Be reasonable about your purchases of things to take home.  Don't let shopping seem more important than making friends and learning about a different culture.

For some Hosts, this will be their first Friendship Force experience.  You are not only going as a citizen Ambassador, but as a representative for The Friendship Force.  It would be sad if you host never chose to be involved again because of your actions or lack of appreciation.

Lastly, being a good Ambassador starts at home.  The kind and thoughtful manner in which you treat your fellow exchange delegates will leave a lasting impression upon your Hosts.  Travel like Gandhi – with simple clothes, open eyes, and uncluttered mind.

Panic Sheet For Ambassadors

In a hosting situation that poses a real problem, before panicking, remember that Friendship Force Ambassadors are expected to possess and exercise a great deal of TACT and DIPLOMACY in solving problems that may arise between Ambassador and Host.  

Try to communicate with your Host about problems which may be resolved by minor changes, and respect your Host's situation.  When all else fails, phone your Exchange Director for help quietly and in a manner respectful of your Host.  Do not cause them to be embarrassed or to "lose face."

Illness of a minor nature – Communicate your problem with your hosts who may be able to help you ease your discomfort if it is related to food, jet lag or simple exhaustion, etc.

Major medical emergency – Again, your host is probably the best immediate source of help and will know of the nearest hospital or doctor to phone.  If the situation is an emergency, you or your host should notify your Exchange Director before leaving for the hospital or doctor.  Otherwise, do it as soon as possible.

Carry your personal medical insurance information with you.  Some medical insurance companies will require you to pay all the bills and then submit copies of them for reimbursement after you return home.  Some may also require you to notify them before any medical treatment is started.

Miscellaneous problems – Remember that many problems will resolve themselves with time and tact.  Many “problem” situations are only a result of jet lag or culture shock, and are often the basis for amusing travel stories when you arrive home and feel more rested and relaxed.  What seems like today’s crisis may be tomorrow’s anecdote!

Tips For The World Traveler

· Don’t take anything with you that will create a financial or emotional hardship if it is lost or stolen.  Beware of thieves and pickpockets anywhere you travel.  Leave extra credit cards, keys and expensive jewelry at home.  Carry with you your cash, traveler’s checks, airline tickets, passport and any other personal identification and any other valuables – do not put them in your luggage or flight bag.  When staying in a hotel, it is recommended that you use the hotel safe to store your valuables. Keep in mind you need your passport when cashing traveler’s checks.

· To get a fast refund of lost or stolen traveler’s checks, you will need to show the receipt, a list of checks showing which ones were used and you will be asked to certify that the missing checks were not countersigned.  For these reasons, keep your receipt and list of checks showing which you have used in a place separate from the checks themselves.  Never countersign a check until the moment you use it.

· A supply of cleansing tissues in pocket packs is a very good idea to clean your hands before meals.  Also one or two washcloths as hotels may not supply them in other countries.

· A supply of small plastic bags is useful to keep small things separate from your clean clothing.

· Respect the local clothing codes.  Shorts are not generally worn in the cities.  Some churches and museums require moderate clothing and head covering for women.  In general, dress restrictions are directed to bare shoulders and legs.  Some holy or religious sites ban slacks for women.

· Comfortable walking shoes are a must!  Avoid shoes that do not provide sufficient support when walking on uneven ground.

· Take a hat and/or sun block lotion.

· Carry a change of clothing and sleep wear in your carry-on bag in the event of a flight delay.  Carry your medications in your carry-on luggage as well.

· Take extra camera batteries and plenty of film.  They may be expensive or unavailable in some locations.

· It is important that everyone be on time for all occasions.  Everyone wants to make the most of his/her time and see as much as possible; it is unfair to keep other people waiting when one person is late.  

· Unless you require special seating on a bus for health reasons, please rotate the seating to allow everyone an opportunity to sit in the front of the bus.

· It is a good idea to take a supply of small bills of currency to use for tipping airport and hotel porters.

· Take the appropriate electrical adapters and converters for your electrical appliances, such as razors or hairdryers.

· Take reading material for quiet moments or when we are waiting at airports.  Also playing cards and pocket chess and cribbage boards. 

· Consider taking magazines to read and then leave with your hosts.

· Pack medication for traveler’s diarrhea; hopefully you won’t need it, but you if you do, you will have the medicine.

· Recommendations to reduce jet lag:

· Stay well rested prior to the exchange 

· Stay well hydrated during travel; drink a lot of water

· When traveling east, go to sleep later than usual in the days prior to the trip

· When traveling west, go to sleep earlier than usual in the days prior to the trip

· On arrival, try to get sunlight and exercise during the first part of the day

· Work into the new time zone as quickly as possible (avoid daytime naps)

· Eat protein meals at breakfast and lunch to stimulate the body’s active cycle

· Eat carbohydrate meals in the evening to stimulate sleep

Currency Recommendations
Currency for the country we are traveling to can be obtained from a local bank prior to departure, at the international airport we depart from, at the airport on arrival at our destination, or at a bank in the Host community.  There is no reliable way to determine when and where the best exchange rate can be obtained.  Exchange rates vary on a daily basis and fees vary significantly from one monetary exchange facility to another. 

It is impossible for one person to advise another about the exact amount of money one should travel with.  Each person has a different budget and different shopping habits.  We can advise you about the minimum amounts of money you will need and general currency guidelines; but you will need to do some research and think about your own spending habits to plan for your individual financial needs while traveling.

It is generally recommended that you take a small amount of foreign currency with you when you depart on an exchange.  Although there will probably be opportunities to exchange money (cash or traveler’s checks) in the airport on arrival, it can inconvenience the group to wait while this is being done.  It may also be inconvenient for your Host to get you to a bank during banking hours soon after your arrival.  

Traveler’s checks can be cashed conveniently in most, but not all countries.  Be aware that there is usually a service fee per transaction to cash travelers checks; therefore it is to your advantage to calculate the amount of cash you will need and cash enough checks at one time.

If you are accustomed to using a Debit or Automatic Teller Machine card, check with your bank to verify if you may use your card in the countries you will be visiting.  Ask if a list is available of banking sites/machines where you may easily use your card.  Ask for instructions on how to notify your bank if your card is lost or stolen and how to replace it while traveling.

Remember that credit cards are not accepted worldwide or by all vendors.  Check with your credit card company to verify if there is an additional surcharge for using your card in another country/currency.  There is often a fee charged per transaction in another country.

This information is provided as a guideline only.

Pre-flight Checklist

Arrangements to make:

[ ] Arrange for pet care

[ ] Arrange for plant and lawn care 

[ ] Stop newspaper delivery

[ ] Arrange for mail pick-up

[ ] Leave your contact telephone numbers during the exchange with family/friends

[ ] Other:

Packing your bags:

[ ] Friendship Force name badge 

[ ] Comfortable walking shoes

[ ] Camera, film, and batteries –may be difficult to find and more costly than at home

[ ] Wallet/money belt/pouch to secure valuables

[ ] List of addresses and telephone numbers to take with you

[ ] Extra pair of prescription glasses 

[ ] Sunglasses, sun hat, sunscreen

[ ] Medications and prescriptions

[ ] Folding umbrella and light rain coat

[ ] Coat, jacket and/or light sweater

[ ] Reading material for quiet moments or while you are waiting

[ ] Flashlight

Important documents:

[ ] Passport and visa

[ ] Airline tickets

[ ] Spending money – traveler’s checks/cash. Remember to keep some currency for 

    your trip home.

[ ] Make 2 copies of the identification page of your passport, airline ticket,  

traveler’s checks and health insurance card.  Leave one set with someone at home and carry the other set in a separate place from the original documents.

[ ] Additional identification such as your driver’s license or copy of your birth certificate.

[ ] Medical and travel insurance policy and contact information

Carry-on luggage:

[ ] Pack all medications in your carry-on luggage

[ ] Pack essentials for 24 hours, in the event your luggage is lost

Leaving for the airport:

[ ] Leave a house key with friends/relatives/neighbors

[ ] Check all appliances and heating units for proper settings

[ ] Check all faucets/washing machine hoses for complete turn-off

[ ] Doors and windows closed and locked

Ambassador Conduct Pledge

As an Ambassador with The Friendship Force, I agree with the goal of the organization: to create an environment where personal friendships are established across the barriers that separate people.  

My main objective as I join this exchange is for cultural understanding and friendship.  As a citizen Ambassador, I am aware that my actions reflect on the club and the country from which I travel.  I promise to conduct myself in an exemplary manner.  

I understand that the Exchange Director of this exchange has been given the authority by The Friendship Force to lead and conduct this exchange for the best interests of all parties concerned.  The Exchange Director has the authority to remove any person from a host home who is not in compliance with the goals of The Friendship Force, which were discussed at a workshop in preparation for this exchange.

___________________________________________________





Signature

___________________________________________________





Date


