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HOST HANDBOOK

INTRODUCTION

This handbook is provided to give some helpful information about your responsibilities as a host and suggestions to help make this exchange a successful and meaningful experience for both you and your ambassadors.

Please return this handbook to the exchange director at the end of the exchange.

We would very much appreciate your suggestions or other information that you would recommend as beneficial to be included in this handbook for future use.

We trust that this exchange will meet your personal objectives as well as those of The Friendship Force of Edmonton and Area.
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CONGRATULATIONS

You are about to begin one of the most exciting experiences of your life. You will be sharing The Friendship Force experience - giving of yourself and receiving in exchange the love and friendship of people from another country and culture; helping to spread international peace and understanding between countries. 

This will be an opportunity to learn about differences and similarities in your lifestyles, have a person-to-person exchange of ideas by having ambassadors from another country living in your home and taking part in your daily routine, and meeting your family and friends.

Your responsibility will be to spread goodwill, be understanding, kind and friendly. Our hope for you is an experience that will be meaningful, comfortable, rewarding and fun as you share your days with new friends from another country.
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A BRIEF HISTORY OF EDMONTON

In the 1700’s European fur traders moved west from Eastern Canada, following the rivers which flowed, east from the Rocky Mountains and north to the Arctic. Trading forts were established along the way at strategic points and in 1795 the first Edmonton fort was built. In 1821 two rival fur trading companies, the North-West and the Hudson’s Bay Co. joined together and rebuilt Fort Edmonton on the present Legislative grounds and became the major trading centre on the North Saskatchewan River. It was supplied mainly by packhorse trains using overland routes, supplemented in the summers by river traffic.  Because of its central location, it soon became the key supply point for explorers and fur traders traveling to the West Coast.

In the mid-1800’s, the work of the early missionaries contributed greatly to the growth of Edmonton. Transportation had been by York boat, canoe and packhorse until the introduction of the Red River cart drawn by bullocks. The Indian population had been decimated by a smallpox epidemic, the rapid disappearance of the bison and the influence of the notorious “whiskey traders”. By 1870, the last Great War between the Crees and Blackfoot had been fought in the area and Edmonton became more attractive to settlers. In 1872 the Dominion government began offering free land to settlers and promised a railway to stretch across the nation. Settlers could now come by steamboat from Fort Garry [now Winnipeg, Manitoba] by oxen train and by stagecoach from Calgary. 

In 1871 the village of Edmonton was incorporated, named for the birthplace in England of the Governor of the Hudson’s Bay Co. In 1875 regular mail service was established between Edmonton and Fort Garry, by dog team in winter and by horses in summer. By 1882 Edmonton had a population of 300, a newspaper, stores, churches and industry in the form of coal mining, a brick manufacturing plant, flour mill, lumberyard, fur trading and agriculture. The gold rush of the Klondike resulted in a growth spurt as Edmonton became the terminal centre and outfitting depot for prospectors, many of whom settled to stay when the gold rush ended.

When Alberta became a province in 1905, Edmonton won the battle to become the provincial capital and a real estate boom was on! The first university in the province was established and the opening of the first municipal airport in Canada furthered Edmonton’s early and current status as the “Gateway to the North”. 

The oil boom beginning in 1947 brought millions of investment dollars to the prairies and three quarters of the thousands of wells drilled in Alberta were in the Edmonton area. Petroleum based industries such as refineries and manufacturing plants, brought a new burst of immigration from within Canada, the United States and abroad. Edmonton has become a culturally rich, well rounded city with its agriculture and oil base, the administrative base for the provincial government, world-renowned centres for medical and scientific research, lively theatre and arts communities and a distinctive multi-ethnic population reflecting the waves of immigration from different parts of the world.
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GENERAL DESCRIPTION OF LIFE IN EDMONTON

Edmonton is a very safe and informal city where more than 50 ethnic groups live in harmony. We celebrate their unique ethnic cultures once a year in a three-day festival called “Heritage Days”. Children of all races and cultures attend school together, although some special programs exist within the publicly funded education system to teach in languages other than English. A separate school system for Roman Catholic students is also publicly funded as well as one public/private elementary school for Jewish children. Children of Protestant, Catholic or other families may access either system if space is available and property taxes are assigned to the chosen system.

Edmonton is noted for its intellectual, artistic and cultural life, making it a desirable place in which to live. It boasts a symphony orchestra, opera company, several choral groups, a major university, several colleges, an institute of technology and the Provincial Museum as well as several smaller museums. It has the largest urban park area in Canada with 97 km [40 miles] of pathways within the city limits for walking, running and cycling.

Edmonton is a rich live theatre centre of high quality with a diverse assortment of theatres and concert halls. Talented individuals seeking a career in television, radio, live theatre, the arts or professional music are able to obtain excellent training at various educational institutions in the city.

Edmonton is also very sports minded with major amateur and professional organizations and programs, including hockey, football, baseball, soccer, curling, swimming and skiing, among others. Facilities for golf, figure skating, basketball and volleyball are available publicly as well as privately. 

Edmonton also claims the title “Canada’s Festival City” with over 15 festivals and other major public events occurring throughout the year, especially over the summer months. These include a jazz festival, children’s festival, folk music festival, Edmonton’s annual Exposition, Heritage Days, the Fringe Festival and First Night [New Year’s Eve] among others.

Edmonton has over 2000 restaurants catering to every ethnic cuisine, many of which are listed in the top 100 in Canada. Our chefs have won international acclaim in many culinary competitions.

Edmonton summers are pleasant with average daytime temperatures of 23 degrees Celsius but the nights are cool with an average of 12 degrees. Weather can change quickly from a hot day to a thunderstorm or cool rain. Air pollution is relatively light and sunlight can be intense so it is wise to wear sunscreen and sunglasses and to avoid lengthy exposure to the sun. Mosquitoes can present a problem but can be dealt with by using insect repellents. Wasps are another common pest. They are attracted to sugary food and drinks as well as meat, but bites are not common and pose a threat only to those allergic to wasp and bee stings. Alberta is a rat free province due to a rigorous extermination policy.

Although ethnic food preferences remain in family life, mealtime scheduling follows employment practices. Breakfast is served from early morning to about 9am and generally consists of a choice of fruit or fruit juice, hot or cold breakfast cereal, occasionally pancakes and waffles or bacon and eggs and a choice of toast, muffins, croissants or bagels with cream cheese or sweet toppings and coffee, tea or milk.

Lunch is a light meal served between 11:30am and 1:30pm. It may consist of soup, salad, sandwiches, fruit, cookies or another sweet as well as hot and cold beverages.

The evening meal [referred to as supper or dinner] is the mail meal of the day and is served between 5pm and 7pm but may be later if eating out. It may consist of soup, salad, a meat, fish, poultry or pasta entrée served with bread or buns, dessert and a beverage. 

Wine or other alcoholic beverages may be served with lunch or the evening meal.

It is common for Canadians to have a mid-morning and/or an afternoon snack and beverage break during work hours [commonly referred to as a coffee break]. One break per day is mandated in provincial labor relation’s codes. If entertaining guests in the evening, the hostess may offer a light lunch with beverage during or at the conclusion of the visit.
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EDMONTON  FAST  FACTS

POPULATION AND AREA

The population of the city of Edmonton [2001 census] is 712,391 and the metro area is 1,014,000.

The area of the city is 70152 hectares [270 square miles] and 438,160hectares [1691 square miles] in the metro area.

LOCATION

Edmonton, located at almost the geographic centre of the province, is 514km [320 miles] north of the US Montana border. Known as the “Gateway to the North” because it serves as a hub for air and rail transport supplying vital food, equipment, medical supplies and services to the relatively sparse population in the northern half of the province and Northern Territories. It is the capital city of Alberta and fifth largest city in Canada.

CLIMATE

Average temperatures are as follows:

Spring – April, High – 10 degrees C [52 degrees F]



 Mean – 4 degrees C [40 degrees F]



 Low – minus 1 degree C [30 degrees f]

Summer – July, High 23 degrees C [73 degrees F]



 Mean – 17 degrees C [66 degrees F]



 Low – 12 degrees C [56 degrees F]

Fall – October, High – 11 degrees c [54 degrees F]



 Mean – 6 degrees C [44 degrees F]



 Low – 0 degrees C [32 degrees F]

Winter – December, High – minus 11 degrees C [16 degrees F]



 Mean – minus 15 degrees C [2 degrees F]



 Low – minus 19 degrees C [0 degrees F]

Average annual snowfall – 132 cm [55 inches]

Average annual rainfall – 33 cm [13 inches]

Average hours of daylight – 12.32 hours

Summer [June 21 - longest day] – Sun rises at 4:25am and sets at 10:46pm     

                        [18 hours and 21 minutes of sunlight]  

Winter [December 21 – shortest day] – Sun rises at 8:29am and sets at 4:35pm

                        [8 hours and 6 minutes of sunlight]

Often in winter and on some summer evenings we see the Aurora Borealis [commonly referred to as the Northern Lights] in the northern skies.

ACCESS TO EDMONTON

By air – Edmonton International Airport is serviced by many Canadian, US and international airlines.

By car – Edmonton is on the east-west transcontinental Yellowhead Highway and on provincial Highway 2 running north and south.

By rail – Situated on Via Rail’s “Canadian Route” [east – west] from Toronto to Vancouver, BC.

By bus – Privately owned Greyhound Bus Lines services the entire province with small companies servicing special locations and also offering sightseeing tours.

Public transportation – Edmonton Transit operates 12.7km [8 miles] of light rapid transit and hundreds of miles of bus routes within the city limits. A Disabled Transportation System [DATS] serves by pre-registration those unable to use the regular transit system.

Taxis and rental cars are readily available.

TRAFFIC REGULATIONS

The speed limit on all streets is 50km [approximately 30miles] unless otherwise posted.

Sixty-km is allowed on many major arteries. School zones are indicated by signage to warn drivers to use caution. Vehicles may pass on the right or left on multi-lane roads but slower traffic should keep to the right when possible. Honking the horn is reserved for emergencies or warnings to other drivers or pedestrians. Driving with lights on in daytime is recommended for safety. Most late model cars have “running lights” which go on automatically when the motor is running.

Pedestrians have the right of way at all marked and unmarked intersections, but must observe the flashing pedestrian signal at traffic lights. Pedestrians may activate flashing yellow lights at some busy intersections. 

Use of seat belts is a legal requirement for all drivers and passengers. Certified child restraints are required for children under 6 years of age or 18kg [40 pounds].

EMERGENCIES

Dial 911 for any emergency service

REGULATIONS REGARDING FIREARMS AND OTHER WEAPONS

Many firearms and other weapons are prohibited entry to Canada and all must be declared. Prohibition or restrictions are based on classification. Refer for details at Canada Customs.

REGULATIONS REGARDING ALCOHOL

Alcoholic beverages may not be consumed in public places such as parks but may be purchased and consumed at private facilities such as sports or cultural sites and rented facilities.

REGULATIONS REGARDING SMOKING

Many Alberta municipalities prohibit smoking in public buildings. In Edmonton, smoking is prohibited inside most government and business buildings and restricted to certain areas in most restaurants, hospitals and education institutions.

SUMMER PESTS

In Edmonton, summer pests include mosquitoes and wasps. They are attracted to perfumes and colored clothing. Wasps are attracted to sweet drinks and meat. Wasps can generally be discouraged by a gentle brushing away movement with a kerchief or sweater. Wasp bites are not common and are not serious unless a person is allergic to them. Normal treatment is Calamine lotion. Edmontonians planning evening picnics spray bare arms and legs with mosquito repellent and carry some with them to apply when needed. Mosquito bites generally cause itching and the usual treatment is to apply Calamine lotion.
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THE FRIENDSHIP FORCE HOST – HOSPITALITY AND EMPATHY

As a Friendship Force Host, you have accepted the responsibility for making your ambassadors’ visit in your community something they will remember all their lives. In addition to providing lodging and meals in your home, there are other specific things you can do to make the upcoming exchange a resounding success. The secret is planning, and the sooner you begin, the better.

Cross-cultural workshops will be scheduled by your Exchange Committee to acquaint you with the culture and worldview of your ambassadors. But there’s much you can do on your own to enhance your performance as a host. If possible, seek out and get to know people from your ambassador’s country who live in your area. Check out books and videos on the country, its history, geography and literature at your local library. Locate a bilingual dictionary, language tapes or records and try to get some basic fluency in your ambassador’s language. It will be helpful if you can create a “cultural image” of your guests prior to their arrival, and learn something about what foods they are accustomed to, how much privacy they require, what religion they practice and how they view the world in general. For example, are they vegetarians? Will they want to attend church services during their stay? Does their system of political beliefs differ than your own? This prior imaging will enable you to anticipate the special needs of your visitors and alter your schedule or environment in certain ways to better meet those needs. But remember too, that your ambassadors are individuals in their own right who may or may not conform to a cultural stereotype. Your study of their culture will prepare you for what to expect in general, but then you must meet them and get to know them as the unique and special people that they are.

When planning for your ambassador’s visit, consider what your community has to offer. Your guests may well enjoy accompanying you or someone in your family to work. If your ambassador’s occupation differs from your own, you may seek out someone in your community in the same line of work and plan a workday visit with that person. Don’t wait until your guests arrive to plan a rich calendar of activities from which they can pick and choose as their interests and energy dictate. Do this well in advance so your ambassadors take away with them a full picture of daily life in your community, but be prepared too, to listen to what your ambassadors want to do themselves. Offer to take them to your place of worship, the grocery store, the post office and if possible to any noteworthy attractions in your region. In addition to the club’s planned group tours, consider nature walks, garden and house tours, and special interest activities – use your imagination to make the exchange a memorable and enjoyable occasion.

Be sure to introduce your ambassadors to family members and friends to broaden their experience with people in your area. If your own leisure time is limited, family and friends may well enjoy “sharing” your ambassadors. But be sensitive too, to their need for rest and relaxation and privacy. They may be dealing with jet lag and culture shock during their brief stay in your home. Ask them to let you know when they need time to themselves or simply, time to sleep.

After the dynamic period of home hosting, the farewell party and your ambassador’s departure for home may well signal the beginning of an enduring friendship. Unlike vacations or tours, Friendship Force exchanges between ambassadors and hosts can grow and mature through correspondence and return visits.

As a host, you will probably want to keep in touch with your ambassador by letter, phone, fax or email. Tapes and photographs made during the Exchange can make an especially appropriate post-exchange gift for your new friends. Never take it for granted that your ambassadors realize how important their visit has been. Let them know that they’ve made, and will continue to make, a difference in your life.  
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HOST FAMILY INFORMATION

LIVING CONDITIONS

When your guests arrive, they will probably be tired and will appreciate some quiet time – perhaps even a nap. After showing them their room and helping to get their things in, you could offer refreshments in keeping with the time of day and suggest they get settled and rested. Even if they arrive late in the evening, they may appreciate something light to eat and drink.

Thoroughly familiarize your guests with their living quarters, including bathroom facilities, pointing out clean towels, soap etc. Show the guests where they can hang their clothes, how to open windows and how to regulate the heat, if applicable. Be sure to orient your guests to any home security system you may have.

At the earliest opportunity, introduce your guests to your entire family  -  including children and pets! Make time to talk and to clarify such things as use of the refrigerator, availability of house keys [if necessary], meal times and laundry procedures.

Your aim is to make your guests feel “at home”. However, attitudes concerning guests in the home may vary. For example, some are not accustomed to the informality of other cultures and may not respond quickly to phrases such as “make yourself at home” or “help yourself to the refrigerator”. You need to act with sensitivity to your guests’ needs.

FOOD

Hosts are responsible for all meals. You may wish to ask your guests if they have any food allergies or preferences or foods that they dislike. Your guests expect to share your lifestyle, so prepare the same foods for them as you do for your own family. Generally, your guests are visiting you to find out your usual eating habits. When dealing with foreign guests on issues of food, the best rule to follow is – discuss, compromise and adjust!  You may or may not wish to serve alcoholic beverages.  Feel free to do so if it is your normal practice, unless of course, your guests do not partake of alcoholic beverages because of their religion.

HELPING IN THE HOME

Your guest is not in your home to be waited on at all times, but to participate as much as possible in the daily activities of the family. While some will be hesitant about helping with household tasks, others will be eager to be of assistance. Accept offers of help when you can; this often helps a guest feel comfortable and “at home”.

PHONE CALLS

Remove the phone from the guestroom if you are concerned about telephone use and expense. Be familiar with how to place a collect call in order to assist your guest with making calls. If you expect your guest to pay for long distance calls, learn how to request charges from the phone company operator so payment can be received immediately following the call.

SCHEDULE OF EVENTS

The Friendship Force of Edmonton and area has planned group activities for all the ambassadors. Hosts are welcome to participate in any of the planned activities and are expected to pay their own admission to attractions unless they are acting as guides. Review the planned itinerary with your guests so they know the scheduled activities and can make choices for the remaining time. 

EVENTS OUTSIDE THE HOME

Review the opportunities for optional activities with your guests to determine their special interests. It is also desirable to discuss potential activities related to your guests’ occupations or hobbies. 

If you attend church services on a regular basis it is advisable to ask your guests’ wish to attend with you, arrange for them to attend a service of their choice or to entertain themselves while you attend.

While a visit to West Edmonton Mall is a scheduled activity, you should ask your guests if they wish to shop for anything special, such as “Canadiana” gifts etc. and plan an opportunity for them to do such shopping.

If your guests are out “on their own”, be sure they have your phone number in the event that they require assistance.

BALANCE THE TIME

Your guests will be interested in knowing and participating in your regular family activities. But keep in mind that they may need relaxation and privacy at times. Be sensitive to their needs – friendly talking and sympathetic listening are to be encouraged.

DAY HOSTS

There may be times when a home host has a commitment, or for home hosts who have a job, that day hosts can be called on to assist. Day hosts make it possible for working people to be home hosts by transporting the ambassadors to the scheduled day activities. This will not only allow home hosts time for their personal commitments, but also gives the ambassadors a chance to meet and get to know other club members.  

DINNER HOSTS

Dinner hosts provide a dinner for one or two home hosts and their guests. Home hosts may use this opportunity, if they have another evening commitment, to not attend. This provides an opportunity for members who are not involved with home or day hosting to have an opportunity to get to know some of the ambassadors as well as assisting home hosts with the responsibility of providing all meals. Guests [home hosts] may or may not be asked to bring food for the dinner. 
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TIPS ON BEING A PERFECT HOST

· When communicating with your guests whose first language is other than English, speak slowly, and use simple words. If possible, provide an English dictionary combined with their language.

· Flowers are a treat for most guests. Be aware that the color, number and type of flowers mean different things for different cultures. It is advisable to inquire if your guests are allergic to flowers [and/or perfume]

· Offer a complete tour of the house and describe any special issues such as a home security system. Describe where the water comes from, how taxes are calculated etc. [if they are interested], so things can be compared here and back in their homeland. If appropriate, take a walk around the neighborhood.

· Your guests might feel shy about entering your kitchen – invite them to watch or help you prepare food and explain how your household appliances work.

· Ask them about their typical working day and describe yours. Some ambassadors may wish to have an opportunity to attend a workplace similar to their work.

· Ask about religious practice and honour their wishes about attending church services.

· Make it easy for your guests to be alone at times if they indicate the slightest desire. Translation can be a strain – and so can unusual surroundings.

· Share books, magazines, newspapers and family photo albums. Show the TV Guide if they are interested in watching TV. 

· Talk about the program of activities and what they want to do most. No one has time to do everything! The simplest things sometimes make the best memories – a visit to the grocery store, chatting with a neighbor or going through the car wash!

· Ask if close friends are staying in another host home close by, whether they would like to share some activities with them.

· If you want to provide your guests with some souvenirs, choose something small to take back with them. Photos taken during the exchange are much appreciated.

· Send a note thanking the ambassador for visiting.
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TIPS FOR A SUCCESSFUL FRIENDSHIP FORCE EXPERIENCE

· Remember that, at all times, you represent your community and Canada in the eyes of your visiting ambassadors.

· Smile, laugh, cry, hug and open your heart.

· Feel free to ask questions and be willing to learn about your ambassador’s culture.

· Be sensitive to your ambassador’s financial situation.

· Be yourself, but your best self.

· Educate yourself about Canada and Alberta so you can answer your ambassador’s questions intelligently.

· Put aside condescension, criticism and prejudice.

· Remember, your new friends are just family you haven’t met before!
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COMFORT ITEMS FOR YOUR GUESTS

· Place light treats/snacks in their room, such as fruit, nuts, candy, cheese and crackers accompanied with the appropriate cutlery. A carafe of water and/or small containers of fruit juices with glasses are also welcome.

· Provide pens, stationery and postcards with a supply of stamps to their home country.

· Have available brochures or books of local interest and leisure reading materials such as magazines and newspapers. Family photo albums may be of interest.

· Provide extra pillows and blankets if the weather is cool.

· Provide a bedside reading lamp and a night light in the corridor outside their room.

· Provide plastic bags for accumulations and a wastebasket in their room.

· Arrange for closet space with empty hangers and drawer space if possible.

· A small TV, radio and clock with an alarm are nice.

· If you plan to loan your hair dryer, give instructions on how to use it. If they bring their own, or other electrical appliances, check to see that they have the appropriate adapters and converters.  

· Provide a box of Kleenex and face soap in the event they do not bring their own.

· In the event they will be sharing your bathroom, provide a space for their personal towels. If possible, give them a space in the bathroom for their toiletries.

· Provide a mirror in the room

· Provide a water glass or a supply of disposable glasses in the bathroom.

· Provide a city map
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TIPS FOR EMERGENCIES

Hopefully, you will not encounter any problems when hosting our guests. Nevertheless, problems may arise that need to be addressed. We ask that you exercise a great deal of tact and diplomacy in solving any problem that may arise between you and your ambassadors. 

Do try to communicate with your ambassador[s] about a problem that may be resolved by minor changes. In some situations, just discussing the problem with acknowledgment and understanding of the feelings of the other person[s] may resolve the situation. You want to avoid a situation that may cause your guests to “lose face”.

Remember that jet lag or culture shock may cause “problem situations”. Patience and understanding can work wonders at times!

If the problem is of a more serious nature, you should contact your Exchange Director for advice and resolution of the problem.

In the event that your ambassador[s] require medical attention, [unless it is an emergency] you should contact your exchange director to advise of the circumstances and discuss options. Your exchange director will be responsible for contacting the ambassador exchange director if deemed appropriate. If a medical situation is considered emergent, you should arrange for transport to a hospital emergency department and then contact your exchange director.

Remember that kindness and compassion should be the foundation of your approach to problem situations. Remember the Golden Rule – do unto others as you would have them do unto you.   
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IMPORTANT FACTORS TO SUCCESSFUL INTERCULTURAL ADJUSTMENT

The philosophy of Friendship Force is based on the recognition that people around the world differ in their culture, beliefs, religion, language and history, but understanding and accepting these differences will lead to the creation of bonds of friendship. Personal acts of friendship will exert a mighty influence for worldwide peace. Keep in mind the following characteristics that will help ensure that your Friendship Force experience will be a positive and personally rewarding one.

OPEN-MINDEDNESS: The ability to keep one’s opinions flexible and receptive to new ideas and customs seems to be important to intercultural adjustment. Some of our customs may appear as strange to people from a different culture as theirs appear to us. 

SENSE OF HUMOUR: A sense of humour is important because in another culture there may be many things which lead one to get angry, weep, be annoyed, embarrassed or discouraged. The ability to laugh off things will guard against despair. But be sensitive to the feelings of the other person. It is important to laugh “with” and not “at” the other person.

COMMUNICATIVENESS: The ability and willingness to communicate one’s thoughts and feelings to others, verbally and non-verbally, cannot be over-emphasized as an important skill for successful intercultural communicators. It may take additional time and effort to ensure that what we say is clearly understood.

FLEXIBILITY AND ADAPTABILITY: The ability to respond to or tolerate the ambiguity of new situations is very important to intercultural success. Keeping opinions open and judgmental behavior to a minimum describes an adaptable or flexible person. 

CURIOSITY: Curiosity is the demonstrated desire to know about other people, places, ideas, etc. Your counterparts in an exchange share your desire to get to know and understand each other. Sensitivity is important in asking questions that in some cultures can be considered very personal, yet contribute to a greater understanding of the person.

POSITIVE REGARD FOR OTHERS: The ability to express warmth, empathy, respect and a positive regard for other persons is an important component of effective intercultural relations.

A STRONG SENSE OF SELF: A clear, secure feeling about oneself usually yields individuals who are neither weak nor overbearing in their relations with others. Persons with a strong sense of self-worth stand up for what they believe in, yet respect the beliefs held by the other person.
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HOST EXCHANGE EVALUATION FORM

Please provide the following information to gauge the success of the exchange.

Exchange from_____________________________________Date__________________

Were you a home host_____day host_____dinner host_____?

Age of your ambassadors: Under 40_____40-60_____Over60_____

Occupation of your ambassadors [or previous if retired]:

1_______________________________________________________________________

2_______________________________________________________________________

Please rate the following:

Arrival preparations                Excellent_____Good_____Fair_____Poor_____

Welcome party                        Excellent_____Good_____Fair_____Poor_____

Farewell party                         Excellent_____Good_____Fair_____Poor_____

Activities program                  Excellent_____Good_____Fair_____Poor_____

Availability of day hosts         Excellent_____Good_____Fair_____Poor_____

Availability of dinner hosts    Excellent_____Good_____Fair_____Poor_____

Was your ambassador a member of their Friendship Force club? Yes_____No_____

Did your ambassador[s] prolong their trip at the beginning or the end? Yes_____No____

If yes, with another exchange_____or with an arranged tour_____or other____________

_______________________________________________________________________

Rate this exchange overall:  Excellent_____Good_____Fair_____Poor_____

HOST EXCHANGE EVALUATION FORM [con’t]

Please describe your activities with the ambassadors during the free time. Did they have any special interests or request any special activities?

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Have your expectations or views of your ambassador[s]’ country changed in any way as a result of this exchange? Describe.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Please give any comments you may have about the official activities program.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Will you participate in another Friendship Force exchange in the future?

Yes_____No_____Undecided_____ If no or undecided, please explain why.

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Please complete and return to the exchange director at the end of the exchange.

Name [optional]__________________________________________________________
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